TIME

4:00-6:00

7:30-8:30
8:30-9:00
9:00-9:15
9:15-10:30

10:30-10:45
10:45-12:15

12:15-1:45
2:00-3:30

3:30-3:45
3:45-4:45

TIG CONFERENCE SCHEDULE

TUESDAY, 16 JANUARY 2007

Early Registration (Hotel Upstairs Lobby)

WEDNESDAY , 17 JANUARY 2007

Breakfast (Rooftop Café) / Registration (Hotel Upstairs Lobby)

Welcome/opening Helaine Barnett Room : Sabine

Break

Tech track

Technology-What works and what doesn't?

Presenter : Allen Gunn - Aspiration Inc
Room :Sabine

| Website track | Lawyer track

Update on Cyber Piracy

Break

Report from the field on
the latest developments
on Cyber Piracy
Presenters :

Hugh Calkins, Pine Tree Legal Assistance
Becky Levine, Legal Services NTAP
Damien Riehl, Robins, Kaplan,Miller

& Ciresi L.L.P
Room :Sabine

Combined with Tech Track Live Help-

Providing Website Navigational Assistance
Report from the field on the use
of Live Help
Presenters :Kate Bladow, Pro Bono Net
Tim Little, Montana legal Services Association

Richard Zorza, Zorza Associates

Room :Sabine Room :Rio

Open Source VolP:

Lunch and a Conversation with Helaine Barnett, President of LSC
Anatomy of Statewide Websites-

Using OS products to successfully
launch VOIP
Presenters : William Guyton, Legal
Services Alabama
David Spears, Complete Computers
Room :Sabine

TIG Tools for Lawyers-
LAU, LM, Presto, GIS mapping
Learn about a variety of TIG created
products that your program can
implement today
Presenter :Becky Levine, Legal Services NTAP
Room :Rio

Successful Models from Across the Network
Presenter : Liz Keith, Pro Bono Net

Room :Trinity

Break

A2J Author:New Features and Functions
& New Links to PIKA Case Management
and CM/ECF E-filing in Federal Court
Presenter : Ron Staudt,Chicago-Kent
College of Law; John Mayer, CALI
Room :Sabine

6:00-9:00

Expanding Content with Multimedia-
Using Webcasting and A2
Presenters : Becky Levine, Legal Services
National Technology Assistance Project
Matthew Burnett, Pro Bono Net
Room :Trinity

Innovations in Case Management Systems
Integrating intake questionnaires and
advice into your CMS
Presenter :Kelly Shuptrine, Virginia Legal Aid Society

Room :Rio

LSC TIG Conference reception, Zilker Clubhouse (shuttle buses available from motor entrance of the hotel)

Michael Monahan, Georgia Legal Services/State Bar of Georgia




Time
8:00-9:00
9:00-10:30

10:30-10:45
10:45-12:15

12:15-1:15
1:15-2:15

2:15-2:30
2:30-3:45

3:45-4:00

Tech track

THURSDAY , 18 JANUARY 2007

| Website track

Lawyer track

Disaster Recovery-In the wake of

Breakfast and Pro Se Collaboration meeting (both in the Rooftop Café)

Hurricane Katrina. Lessons Learned
from Alabama, Louisiana, Mississippi
Presenters :

William Guyton, Legal Services Alabama
Linda Johnson, LA State Bar Association
David Spears, Complete Computers
Debra Hansen, Legal Services Alabama

Separate PBN/OST template sessions
Presenters:

Becky Levine, Legal Services
National Technology Assistance Project
Liz Keith, Pro Bono Net
Matthew Burnett,Pro Bono Net

Tools for Volunteers and Assisted Pro Se-
Advocates Using Document Assembly
This session fully explores how document

assembly products can be used by attorneys

to provide better service to clients
Presenters:
Kate Bladow, Pro Bono Net

Room: Cynthia Vaughn, Ohio Legal Assistance Foundation
PBN: Trinity Ed Marks, Legal Aid of Western Ohio
Room :Sabine OST: Shoal Creek Room :Rio
Break

Using Hot Docs for Service Delivery
A Management Perspective
Presenters :Kate Bladow, Pro Bono Net
Camille Cameron, Idaho Legal Aid Services
Alison Paul, Montana Legal Services Assoc.
Jeff Hogue, Legal Assistance of Western NY
Room :Sabine

Combined with Lawyer Track

Room :Rio

How to Use the Statewide Website
in your Practice?
What do statewide websites offer attorney staff?
Come to this session to find out!
Presenter : Becky Levine, Legal Services

National Technology Assistance Project
Room :Rio

Lunch

NTEN Exhibit Hall - Pioneering Tech Projects from Outside Legal Services

Participants: Bay Area Video Coalition, RealBenefits, See3 Media for Non-Profits, Greater Piittsburgh Community Food Bank, CitizenSpeak,

Legal Services of Northern Michigan, DemocracylnAction  Room: Travis and Shoal Creek

GIS Update/Demo

Break

Progress Report and Demonstration
of the GIS Mapping Project
Presenters :
Gabrielle Hammond, LSNTAP
Young-Sook Noh, University of Tennessee
Bruce Ralston, University of Tennessee

Room :Sabine

Statewide Website Marketing and Outreach:

Promoting your Site Offline and Online

How staff can use existing networks
integrating your message etc.

Presenter :Liz Keith, Pro Bono Net

Room: Trinity

Pro Se Projects
Alaska's LawHelp Plus, EITC,
Georgia's Mobile Self Help Office
Service delivery using technology -
updates from successful projects
Presenters:

Mike Monahan, GA Legal Services/State Bar of Georgia
Beth Heuer, Alaska Legal Services Corporation
Jeanette Valencia, Legal Aid Society of Orange County
Room :Rio

4:00-5:00

Evaluation for Non-Website Projects

Break

Case studies from the field
Learn the LSC Requirements for
doing evaluation of non-website TIG grants
Presenters: Kate Bladow, Pro Bono Net
Camille Cameron, Idaho Legal Aid Services
Room : Sabine

Community Building / Future
of Websites - How do Develop
Community through Online Tools
Presenter : Matthew Burnett, Pro Bono Net

Room : Trinity

Microsoft Word and Excel for Advocates
Fully exploit the functionality built into
Microsoft Word and Excel - this session is
geared to attorney staff needs
Presenter : Gabrielle Hammond, LSNTAP

Room :Rio

Dinner on your own




8:00-9:00

9:00-10:15

10:15-10:30

10:30-12:00

12:00-1:30

FRIDAY, 19 JANUARY 2007

Breakfast (Rooftop Café)

Technology:What's next?
Presenter : Holly Ross, NTEN

Room : Sabine

Break

Marketing Technology Internally
Presenter : John Kenyon, John Kenyon Consulting

Room :Sabine

Lunch

Lunch Buffet
Stay for Lunch or Take Away Boxes Provided

Conference Ends




